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CLIENT AND FAMILY RIGHTS STATEMENT FOR OUTPATIENT CENTERS
Maryhurst supports and protects the fundamental human, civil, constitutional, and statutory rights of each client.  To ensure respect for each client and family in the Renewal program, we pledge to adhere to the following rights.  In order to support the vision of the client and family we ask that the certain responsibilities be followed.   Clients in the Renewal program can access services Monday through Friday 9 AM-5 PM with crisis support and linkage to services available after hours. Services provided are most appropriate and least restrictive or intrusive service alternative to meet the client’s needs. 

1. Each client and family have the right to not be discriminated against on the basis of race, color, national origin, age, gender identity, religion, sexual orientation, or disability, and to be treated with consideration, respect, and personal dignity.  Each client has the right to receive services that are respectful of, and responsive to, cultural and linguistic differences.

2. Each client has the right to a nurturing, safe treatment environment.

3. Each client and family have the right to be free from fear, neglect, physical abuse, verbal abuse, sexual exploitation, harsh degrading punishments, harassment, violence, or any other ill-treatment.

4. Each client and family have the right to prompt and appropriate care.

5. Each client and family have the right to have the risks, benefits, and side effects of medications and other treatments explained to them.

6. Each client and family have the right to refuse specific treatment or medication if they agree to be responsible for their decision and in accordance with Maryhurst policy.

7. Each client and family have the right to confidentiality regarding case record information unless there is concern related to the client hurting self or others.

8. Each client and family have the right to view their Maryhurst file in the presence of appropriate Maryhurst personnel.

9. Each client and family have the right to a current, written case/treatment plan and to be an active participant in developing the plan.  A client can request an in-house review of their care, treatment, and treatment plan.

10. Each client and family have the right to enjoy freedom of thought, conscience, religion, and spiritual values.

11. Each client and family have the right to understand the rules of the Maryhurst program into which they are placed and, upon entrance, must be provided with written and verbal explanations of these rules so that acceptable and non-acceptable behaviors are clearly understood, and consequences for non-acceptable behaviors are made clear.  This includes the right to consistent enforcement of program rules and expectations.

12. Each client has the right to receive appropriate and reasonable guidance, support, and supervision.

13. Each client and family have the right to a formal grievance process if any rights are suspected of being violated.

14. Each client and family have the right to contact Child Protective Services if the client believes they are a victim of neglect or abuse.

Agency Ombudsman: 

1015 Dorsey Ln Louisville, KY 40223

1-866-439-9070
DCBS Ombudsman contact: 

The Office of the Ombudsman, Cabinet for Health and Family Services, 275 E. Main Street, 1E-B, Frankfort, KY 40621

1-800-372-2973 or TTY: 1-800-627-4702
CLIENT AND FAMILY RESPONSIBILITIES STATEMENT

Maryhurst Renewal clients and families have the following responsibilities:
1. Each client and family have the responsibility to become informed about client rights.

2. Each client and family have the responsibility to give information that Maryhurst staff need to deliver appropriate care.

3. Each client and family have the responsibility to actively participate in treatment.  This includes helping to set treatment goals that they agree to and participating in treatment decisions.

4. Each client and family have the responsibility to abide by Maryhurst’s policies and procedures.

5. Each client and family have the responsibility to inform staff when they are feeling unsafe or they have information concerning the safety of others.

6. Each client and family have the responsibility to respect the confidentiality of others regarding information that is learned during the course of participation in the program.

7. Each client may have the responsibility to pay for any damages the client causes in the program to a level that is reasonable and agreed upon by the guardian and Maryhurst Renewal.

8. Each client and family have a responsibility to learn the prescribed medications they take, what they are for and how to take them as prescribed. 

9. Each client and family have the right to petition to request a change of behavioral health professional/service provider.

10. Each client and family are responsible for attending scheduled appointments and are expected to notify Maryhurst of any necessary cancellations within 24 hours.
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